


A message from  
Carlos Ventós, CEO

With the same enthusiasm as last year, it is my 
pleasure to present the second Lucta Group 
Sustainability Report for 2023, a detailed 

the sustainable development of society and 
the planet. This report is of relevance both 
for those who form part of Lucta, whether 
directly or indirectly, and for those seeking a 

everyone's future.

achieved lower energy and water resource 

These results demonstrate that our constant 

sustainable economy is feasible.

Bearing in mind the terms of our strategic plan 
and the Group's vision for the future, during 
2023 we embarked on a series of strategic 

the opening of Lucta Thailand, in our clear 
commitment to Southeast Asia, the new 

in Spain. Along similar lines, there was also an 

Flavors Division in Spain. 

progress, such as the deployment of the SAP 

life cycle and source of raw materials or 

sustainable economy.
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Those who make up our company represent a 

being of our team, we have conducted sessions 
to encourage employees to give up smoking, at 

smoking and have not started again one year 

appropriate manner. 

At Lucta we are aware of the impact of our value 

out new ingredients drawn from renewable sources 
or those that facilitate circularity, food safety, avoid 

containers and packaging, designing improvements 
together with our customers. 

are experiencing has prompted us to implement 

to grow our raw materials. Water symbolizes the 
challenge involved in making responsible use of 
resources. 

borne fruit in the accolades we have achieved for 

our track record and our shared commitment to 
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Our figures for 2023

Our impact

Economy

Environment

People and 
community

Note: Aggregate economic data.  Percentage changes compared to 2022. The changes in the 

8

sites

tonnes of products 
supplied

€50.3 M

26 % 
women on 
governing bodies

€427,200 

social 

>15,000 

training hours

5
design centers 

plants

€ 32.5 M 

-1 %
energy 

+770 
suppliers

-40 %
accident rate

3
divisions:
Flavors 
Fragrances  

€30.6 M 
investment in 

€348 M 
net sales

-2 %
water 

-1 % 
emissions

 +1 % 
scope 3 
emissions

2,816 
customers

956 

B-
+42,400

-7 %
waste generated 
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Lucta, 
generating value

1
"We are committed to creating sustainable 
value through holistic solutions that inspire 
emotions and wellbeing, knowing that this 
allows us to help build a shared future."

Albert Xambó, Group Managing Director
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At Lucta Group it is our responsibility to 

environmental improvements are inseparable 
goals. We are convinced that it is through 

becomes a tangible reality.

packaging to use lighter or recycled materials. 

to the replacement of disposable elements 

use of every last drop of a raw material in 

impact, both for our business and for the 
environment.

We embark on this journey with 
a firm commitment to contribute 
to a more prosperous future for 
the generations to come, where 
sustainability and collective 
action are the cornerstones 
of our shared success.

An exercise in 
transparency
 
This sustainability report has been drawn up in accordance 

standards, and within the context of our commitment 
to the SDGs.

The contents of this report are based on our 

Although we have for some years now engaged in 

this second sustainability report allows us to conduct an 
internal exercise to integrate ESG aspects, build our team 
and highlight what we do well, while also remaining aware 
of how much there is to do in terms of improving the 
quality of ESG data, as well as the need to speed up our 

We should point out that the pages of this document are 

and sculptures of the Nasevo series by , 
the former president of Lucta.
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Past, present and future

Shared purpose and values

Vision Mission Our values

Become the preferred partner 

among people and ensure animal 
welfare.

 Food & taste

 

 

Shareholders

Supplier companies

Workforce

Society

We specialize in commercial 

We solve our (internal and 
external) customers' needs 
through mutual understanding, 

commitment.

business endeavors.

our customers, partners, and 
shareholders.

We embrace current and 
future challenges in an agile 

working.

Social and environmental 
responsibility are at the heart of 
our values and are part of all our 

We constantly innovate 
to deliver a unique value 

We employ a diligent, agile, 

to ensure sustainable and 

Our stakeholders
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We are awarded the 
EcoVadis Platinum medal

We improved our CDP score in the 
fight against climate change 

the marketplace through increased trust 
among our customers, partners and other 
stakeholders. 

companies according to their impact on the environment, 

responsible procurement.

A

C

B

R

A-

C-

B-

D-

Leadership

Awareness

Management

Disclosure

B-
Applies current 

Adopts coordinated 
measures regarding 

on the climate and 

Levels of progress by a company 
towards sustainable management

 ranking for climate change, from D in 

Disclosure to Management

the result of our commitment to transparency: this 

2 emissions, including all 3 scopes, and 

processes. Our next steps will focus on our supply 

2

aspects of governance.

employs a rigorous methodology to evaluate and classify more 
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More than 70 years of history 

registered constant growth. As a result, in 2023 we celebrated the opening of a new commercial 

We open Lucta Thailand

manufacturing plant in Southeast Asia.

pet food worldwide. 

Our decision to invest in Thailand is a strategic 

underpinning the company's global presence 

the region.

1949
Lucta Spain founded 

in Barcelona

1962
Lucta  

1964
Lucta  
USA

1965
Lucta  

1975
Lucta Spain opens 

1982

opens a new 
plant in Bogotá

1988
1993
Lucta  
Brasil

1999
Lucta 

Lucta Poland

2006
Lucta Spain opens its 
own swine research 

making it the only 
company producing 

feed with its own 
experimental farm

2014

(Barcelona Autonomous 
University) Research Park

2015
Fragance 
& Flavor 

joins Lucta Group

2021

plant in Querétaro

Trade, SL, a biotech 
company manufacturing 

2023
Lucta Thailand 

with a commercial 
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Our business units 

We operate in three main divisions focused on 

the food industry, fragrances for household 

and animal feed, allowing us to create our own 
technologies to manufacture and develop 

unique, and depends on the needs of our 
customers and consumers, which means 
we must check that they comply with both 

requirements.

Flavors Animal Feed Fragrances

 Bakery
 
 
 
 Dairy
 
 Snacks
 
 
Alcoholic beverages
 

 Palatability
 
 Animal welfare
 
 

 Air care
 Home care
 Fabric care
 Personal care 
 Pet care

46 % 29 % 25 %

Note: The percentages refer to aggregate sales by division.
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Our growth 
strategy is 
based on 
globalization, 
innovation 
and a 
diversified 
and 
sustainable 
business 
model. 

Global presence

Distributors and 

Tocancipá 

Querétaro and 

Katowice 

Guangzhou

Bangkok

Granollers 

APAC

10 %
EMEA

43 %
AMERICAS

47 %

This expansion strategy has given 
us a strong and stable presence 

in  with companies 

volume of 
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Value chain 

Integrated 
Business 
Planning 

and sales planning principles throughout our 
value chain.

responsiveness while at the 

teams in Spain, United 

 investment 

revenue)

people dedicated to 

Design and 
innovation

 customers

91 countries

market segments

Product 
consumption

materials 

suppliers from 29 

of our emissions 
are generated in the 
procurement phase

Supplies

 tonnes of 
product manufactured

of our plants are 

systems

Manufacture

7

 shipments

transport 
providers

Distribution and 
sales
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Design and innovation 

so as to help improve the health 
and wellbeing of people, animals 
and the environment, while making 
responsible use of resources. 

development of new ingredients 
to facilitate circularity and food 

allows us to enhance the resilience 
of individuals and the planet in 
response to the challenges raised 
by climate change. 

Promoting cooperative 
relationships throughout 
our value chain is the key 
to achieving innovative 
solutions that allow us 
to deliver genuinely 
sustainable solutions.

Our innovation model

Four R&D units: 

 Animal science 
 Food Science 
and Technology
 
 

Technology projects applied 
to processes and services 

customer service:

 
 
 

 
 Technology centers
 
 
 Emerging enterprises

Open  
Innovation

Development of new ingredients and products

 

 
 

Digital technologies
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improving animal resilience to stress 

 By way of example, in 

origin. This enhancer helps improve 

healthier foods containing less sugar.

 based on 

species research, the development 
of knowledge and prototypes to 
improve animal welfare and enhance 

umami 
/ kokumi

intended for animal feed.  

Notable projectsKey results in 2023

 Development 
of new ingredients to 

preserve foods.

 Design 

key scent components 

equivalent products. 

 Flavor study 

sources of animal protein 
requiring an improvement to 

 Development 
of new products to improve 

(swine, poultry, ruminants 
and aquaculture) through 

improved animal welfare. 

use of byproducts from the 

derived from byproducts of 
the olive sector.  
 

was conducted within the 

products. This methodology 

and understand the 
environmental impact of 
these products throughout 

categories: climate change, 

and water use. 

We are pioneers in working with the Farm Animal 
Welfare Education Center (FAWEC), a leading player 
in research, outreach and training in aspects 
of animal welfare in the livestock sector.
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Supply of raw materials

in allowing us at Lucta to develop agile and 

throughout our supply chain. 

At the global level, we purchase around 3,000 

and guarantee compliance with responsible 

obtaining and processing these raw materials.

we give the following commitments at the 
Lucta Group: 

 

 

 

are in line with our values, quality and service 

to progress in terms of health, safety and 
sustainability.

To evaluate risks in our supply chain, we use a supplier 

the environment (QHSE) and sustainability. This tool was 

volume of purchases at Lucta Spain. 
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Manufacture

At Lucta we focus on the manufacture of high 

and service standards. This commitment allows us 

and service, but also the ability to adapt our 

demands painstaking planning and the handling of a 

exclusivity.

One of our main challenges is to 
integrate advanced technology 
and automated processes 
with the artisanal touch and 
sensory sensitivity that scents 
and tastes demand.
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We are building new manufacturing plants

 We will have a new plant 
, 

equipped with various 

etc.) to be used both for 
human food and animal 
feed. This facility not only 
represents progress in 
guaranteeing quality and 

improve our customer service.

 we are in the 
process of building a new feed 

 , Barcelona, 
we will be opening a new 
fragrance plant in December 

ingredient weighing process, 

quality assurance, safety and 

equipped with automated 

processes, and is designed to 
incorporate circularity criteria 
for sustainable material and 
resource use.

We are also in the development 
phase of projects that include a 
new technology and ingredient 

, 

center for Southeast Asia 
in .

worldwide. 
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Product distribution,  
sale and consumption 

At Lucta we work with exclusive products, designed 

comprehensive response and support service, in 

fragrances in their products. 

We also have specialist carriers who guarantee 

of consumers, who are increasingly conscious of 
the foods and other products that they consume. 
Labeling is thus becoming more and more 
important, with the demand that products be 
sustainable, low in emissions, locally produced, or 

environmental impact.
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Our operational framework 

Double materiality analysis 

double materiality analysis in 
2022, allowing us to listen to 
the interests of our priority 
stakeholders in environmental, 

To this end, we launched a 

Double materiality allows us to 

of our Group, and to ascertain 
the impact we generate on our 

sphere of the environment, social 
responsibility and governance.

Potentially material 
topics

Governance

Environment

Society

20. Diversity, equality and inclusion

retaining talent 

23.  
health and safety

En
vi

ro
nm

en
ta

l a
nd

 s
oc

ia
l i

m
pa

ct

3

2

20

22

23

Matrix derived from the double materiality exercise 2. Respect for human rights
3. 

of suppliers

Energy
Waste management (circular economy 
and packaging)

Raw materials
Biodiversity and land use
Animal welfare

LOW

- +

+
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We act in support of sustainability

Our sustainable action is based on four planks: 

 with all 
stakeholders.

 healthy and 
sustainable throughout 

 
in environmental, health, 
safety and wellbeing aspects 

Sustainability is a cornerstone of our growth plan and is integrated 

Group in response to the challenges arising over the coming years.

5 priority SDGs 
and 1 cross-cutting 
goal in our actions 
for sustainability 
within the context of 
the United Nations 
2030 Agenda. 

the ten universally accepted principles regarding 
human and employment rights, the environment 

achieving the SDGs. 

infrastructure. 
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Product People Planet

Pillars
Sustainable 
solutions

Sustainable 
procurement Fairness

Health and  
well-being

Climate  
action Biodiversity Circularity

Objectives

methodology in the 
design of our products.

Focus product 

and food safety culture.

supplier program for 

Transparency in the 
supply chain.  

Avoid biases in 

Policy of fair pay 
for performing 

Personal 
development through 
training programs.

life balance measures.

Put personal health 

programs in place.

accident rates.

Guarantee safe 
and healthy jobs, 

emphasis on handling 
chemical products.

Help to restrict the 
planetary temperature 

and 2 emissions by 

electricity from 
renewable sources.

Promote the 

natural world and its 

with local impact 

Ensure that raw 
materials come from 
crops that are free 

in geographical regions 
at risk of drought.

Packaging 4R Program. 

Material 
topics

Product quality 
and safety 

Responsible 
management of the 
supply chain

Quality of employment Quality of employment Emissions and 
climate change

Responsible 
management of the 
supply chain

Emissions and 
climate change

Emissions and 
climate change

 
health and safety

Air quality  

product design
Risk policies 
and management

  Risk policies 
and management

 
product design

SDG

Our sustainable performance

Governance Environment Society
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Creative and 
sustainable 
solutions

2
"The key to the success of Lucta innovation 
processes is based on close collaboration 
with the customer. It is essential to 
understand their expectations, as well as 
those of end consumers, from the outset, 
and equally important to draw on their 
collaboration and trust throughout the 
development of the solution." 

Gemma Tedó, Innovation Group Director
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with a method based on placing the customer and 
consumer at the center, guided by the following 
principles:

 Personalized, approachable 
and constant support from our commercial 
and technical team.

 

  We provide a 

Consultative approach for our customersAt Lucta we design and manufacture exclusive 

impact through healthier and more sustainable 

Our goal is to be a consultant partner for our 

product, advise and accompany them throughout 

Feed additives  Fragrances Flavors 
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The driver of innovation is passion, curiosity and pride in 
seeing that the solutions we propose help towards our 
customers' success and the goal of a better world.

Thanks to our commitment to sustainable 

of the Group's new developments have thus 

 

 Deliver animal welfare and improved 

 

those providing the customer's product 
with a clean label.

 Reduce the product's environmental 
impact. For example, by avoiding food 
waste, applying more concentrated 
doses in the case of detergents (to 
reduce volume and packaging), or 

 

ingredients to be replaced.

Innovation and design at the 
service of the customer

Interpretation

Application

Evaluation

Creation

Industrial trial

Samples and 
pilot test

Regulatory

Health 
and safety  

and technology

 
research

Food and  
animal science

Quality 
control

Customer
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Sustainable solutions in practice

Fragrances certified by 
Ecocert for the cosmetics and 
detergents sector

Collection of fragrances for 
"zero waste" products

Biodegradable solutions for 
detergents  

fragrances with upcycled ingredients for personal 
care products.

We include natural ingredients in these designs, 
extracted from orange juice and orange peel, or 

from the papermaking industry, as crude sulfate 

® technology, 

Reduced salt, fat and 
glutamate 

manage to maintain the intensity and enjoyment 

of the leading snacks, with an impact on more than 

The  standard serves to guarantee that 
these fragrances are natural, free of petrochemical 
ingredients (except for certain authorized 

processes which are healthy for consumers, making 

biodiversity.
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Avoid food waste Activate protein transition 
with plant-based foods

throughout the food chain. There are many 

repercussions in environmental, social and 
economic terms.

capable of addressing food waste, one of the 
major problems of our society, in line with the 
goal of halving such waste by 2030, as established 

of both human food and animal feed. An example, 
is our Luctanox product line, which incorporates 

use of food.

towards foods in which an awareness to health, 
natural ingredients, the environment and animal 
welfare are taking priority.

market. At Lucta we have a line specializing in 
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More natural flavors for the 
agri-food industry

Reduction in added sugars and 
calories

Circular solutions for poultry 
welfare: Luctalife OE Poultry 

center in Europe have incorporated the exclusive 

beetroot, radish, spirulina, paprika, turmeric and 

of added sugars and calories in foods.  We use 

balanced diet.

Olive oil and its byproducts are elements rich in 

promoters. They also contribute to the circular 
economy and reduce the environmental impact of 
such food products.
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New, more e�icient plant-based palatability agents for pet food 

food sector.

year. These foods use palatability agents, in other 

are known as digests, and use hydrolyzed animal 
proteins mixed with other ingredients, and typically 

We believe there is an opportunity for the pet food 
market to increase its sustainability, by replacing 

environmentally friendly palatability agents.

At Lucta we are therefore developing a new 

the 2030 Agenda goals supported by the FAO, by by a factor of 3, improving product transport, 

lower emissions.
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Aquaculture, a more e�icient sector for the challenges of the future 

Aquaculture could play an important role in feeding 

greater quality of life for the producers and their 
families. When undertaken sustainably, aquaculture 
is capable of addressing numerous environmental 
and social impact goals, including reduced pressure 
on overstressed and overexploited oceans.

measurement of how much food is needed to 
produce the protein) can be half or even lower than 

and chicken.

division. We are experts in palatability, and 

a healthier and more sustainable food chain. 

We improve the production 
e�iciency of shrimp 
and fish producers.

challenges in the aquaculture market for some 
of the leading companies in the sector: 3 major 

Group, allowing us to consolidate our presence both 
in the Americas and in Asia and Europe.

Sustainability 
Report  
2023

3
Respect for the 
environment 

5
Corporate 
governance 

4
Social 
commitment 

7
Annexes 
 

6
About this 
report 

1
Lucta,  
generating value 

30

2
Creative and 
sustainable 
solutions



of the animal fostering animal 

diets of carnivorous species, such as 
Seabass and Asian Seabass. For shrimp, 

and palatability of the feed, avoiding 
food waste and reducing organic 

of the use of nutrients, such as 

sources of key nutrients for human 

the olive industry to improve liver 
stressful circumstances, such as during 
water temperature changes, or with 
unpalatable diets.
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Respect for the 
environment

"Over the next 10 years, the greatest risks 
are extreme meteorological phenomena, 
critical changes in terrestrial systems, 
the loss of biodiversity and ecosystems, 
the scarcity of natural resources, and 
disinformation."

World Economic Forum, 
Global Risks Perception Survey 2023-2024
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Progressing towards decarbonization 

Our carbon footprint

calculated the carbon footprint of the 

emissions. Scope 3 includes upstream 

of raw materials or worker commutes, and 
downstream emissions, associated with 

our products.

methodological improvements in our 
data gathering and quality to calculate 
the carbon footprint, which may give rise 

another. We can nonetheless establish 
certain appraisals of interest which we set 
out below: 

DownstreamLuctaUpstream

76 %

80 %

80 %

3 %

3 %

21 %3 %

17 %

17 %

Upstream
Scope 3

Purchased goods and services

Business travel

Leased assets

Lucta

Fuel

Others

Scope 2

Downstream
Scope 3

Processing of products sold 

Lucta transport and 

End of life of products sold 

base year

↓5 %

↑1 %

184,061 tCO2eq

186,134 tCO2eq

174,616 tCO2eq

2022

2021

2023
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Financial Disclosures (

occurrence of these risks is increasing each year, driven by the 
rise in extreme climate phenomena (physical risks) and changes 

 The , which could give 
rise to an increase in procurement costs and possible 
customer service risks. 

 

purchasing decisions, which would lead to a change in the 

to new demands and markets. 

 We must also consider possible 

processes. 

 Lastly,  could lead to an increase 

Climate risk management

is mainly the result of changes in the 
use of fuels: we have replaced the 
use of LPG with natural gas at our 

per unit consumed. For the other 

Scope 2 emissions are linked to 

These emissions are calculated 
by applying the country's energy 
mix emissions factor, according to 

fell in 2023 compared with 2022, 
emissions increased because of 

in the countries where we operate, 

market and the climate.

2eq. We would emphasize 

which is responsible for more than 

of internally used packaging and the 

products sold, we reduced emissions 

all as a result of the drop in products 
sold and a greater breakdown in the 
emissions factors analyzed. As for 

Lucta is responsible, we see a slight 

base year. We would emphasize that 

take place by road.

By geographical region, 40 % of our emissions originate 
at Lucta Spain, where 35 % of Group activity takes 
place. The other companies with production plants 
account for between 10 % and 17 % of our emissions, 
similar to their proportional size within the Group.
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Climate action plan: 2030 target

Paris Agreement 
(COP 21) and the Sustainable Development Goals

Science Based Targets 
Initiative (SBTi)  

2eq

Our operations 
(Scopes 1+ 2) 

Scope 3

Renewable electricity

Percentage of suppliers 

 
ingredients

Ecodesign

Lines of work
200,000

Base year
2023 2030

Scope 2

Scope 3

Our
ambition

Net-Zero
Scopes  

 
and approval 

of SBTi targets

At present

-1 %

+1 %
Scope 3

Our objective

-42 %

-25 %
Scope 3

Renewable  
electricity

Our 
commitment

100 %

We undertake to reduce absolute 

 over the same period.
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Eco-e�iciency through digitalization

According to the World Business 

as providing goods and services at a 

and quality of life, while progressively 
reducing environmental impact and the 
intensity of resource usage throughout 

can withstand.

Industry 4.0 has allowed us to 
incorporate a paradigm shift 
within industrial operations, 
facilitating process e�iciency.

challenges.
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machines that could not be connected, which we 

network to interconnect independent systems, 

architecture. This serves to incorporate and 
update local control panels, unifying everything 
at one single portal, providing integrated network 
management.  

Once we had resolved the underlying 

signals and data readings from sensors, meters 

plants and ancillary services, such as the sanitary 
hot water network, the water treatment plant, 

Control systems at Lucta Spain plants

We are increasingly e�icient, 
thanks to an outstanding team, 
learning and investment.
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Beyond the more familiar examples 
of robots, models with movements 
similar to arms, and others 

human tasks are also robots.

dosing robot to make fragrance 
samples, and in 2022, another to 

At the new Lucta Spain Fragrances 
plant, a precision dosing robot 
has also been added, in tandem 

cybersecurity and network 

Robotization increases 
our e�icacy and 
competitiveness.

All Lucta Spain plants now have 

and is planned for deployment at all 
our Group companies over the next 

management, as well as energy and 

Robotization 
at the new 
Fragrances plant 

MES system on 
the production 
lines

We are ready to implement 
the MES system at our plants.
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An ever smaller environmental impact

-1 %

-2 %

-7 %

-192 MWh

-1998 m3

-221 t In 2023 we reduced our environmental impact by 5 %, 
while at the same time increasing our output.

Energy Water Waste

Intensity

542 kWh/t 2.4 m3/t 67 kg/t



Evolution of our impact by country

2023

2023

2023

2023

2022

2022

2022

2022

Lucta  
Spain

Lucta  
USA

Lucta  Lucta  Lucta  

Electricity

Water

Fuel

Waste

104,005 m3

11,024 kWh

11,944 kWh

2,860 t

11,854 kWh

3,081 t

102,008 m3

11,306 kWh

4 %

12 %

11 %

11 %

13 %

5 %

14 %

18 %

16 %

19 %

7 %

11 %

1 %

7 %

4 %

6 %

65 %

48 %

66 %

63 %
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Energy-e�icient

The increase in the use of natural gas results 

petroleum gas (LPG) to natural gas. 

Under the category "Others", we group minority 

as propane gas, LPG, diesel and gasoline. 

fuels and make occasional purchases.

20222023

11,024 MWh

9,954 MWh

1,990 MWh
-7 %

- 2 %

+ 2 %
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Our commitment to self-
consumption

expand our solar roof, which will allow us to triple 

Sustainable mobility

related trips.

 We installed electric vehicle charging 
points and a covered bicycle parked at 

 

 We implemented a policy of working 
from home once a week.
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We treat waste as a valuable resource

At Lucta, we understand and manage waste from the 

other words, we make use of it to either recover the 
materials or generate energy from them.  Our main 
waste streams are packaging from our raw materials, 
and sludge from the water treatment plants.

We recover 83 % of our waste. 

In 2023 we reduced our waste 
for the first time by 7 %, while 
also increasing output.

in raw material transfer and dosing processes. 

Another key improvement has been applied in 

Waste at Lucta

703 t
25 %

665 t
23 %

575 t
20 %

518 t
18 %

188 t
7 %

211 t
7 %

Solid urban waste  
industrial packaging

Wastes from organic 
chemical processes treatment sludge 

Other minority  
waste

electronic hazardous waste management system at 

management of this waste.
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Success story
We transform plastic into furniture

This reality raised a challenge for us, together with the 

such waste at our company. 

furniture and materials (benches, plant pots, canopies or 

By the end of the year we have successfully transformed 

using recycled materials. And we are already thinking of 
new ideas!" 
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Responsible containers and packaging 
for our products

We focus on designing and delivering our products in a way 
that minimizes their environmental impact and promotes a more 

of our products focuses on the following key aspects:

Use of larger-capacity 
containers 

capacity containers wherever 
possible. Not only to reduce 

for packaging, but also to 

Ecodesign

Ecodesign of our packaging 
to make them recyclable 
and incorporate materials of 
recycled origin. 
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Success story
Single-material bags for solid 
flavors

This made us aware of the importance of ensuring 
the recyclability of our packaging once they leave 

recyclers to ensure that the containers we were 

mixed material bags we had been using, which 

hard to recycle.

This change not only allowed us to ensure that 
the bag could be more easily recycled, but also 

adapt to the new format and material, as well as 
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Water, an essential resource

are altering natural phenomena, making them much 
more unpredictable and extreme: They change 

challenges for water management systems.

sanitary water. And so during 2023 we undertook 

3 consumed per 
tonne of product.

Within a context of drought, 
we managed to reduce water 
consumption at our facilities in 
Montornès del Vallès by 15 %.

We also have waste treatment plants at our 

3 of 
waste water per year. These treatment plants and 

reduce the pollutant load in water to an average of 
300 mg 02

As for the context of local drought, Lucta Spain has 

focused on reducing cleaning water for equipment 

compared with the average for the previous 3 years 
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Success story
The new Fragrances plant, designed 
to save water

"When we began planning the new fragrances plant, 
we wondered what would be the best equipment 
cleaning technology.

and the need for a treatment plant to handle the 
3

generate. This was a turning point, which prompted 
us to rethink the cleaning process design of 
the new plant.

numerous pilot tests and analyses over several 
months, allowing us to establish that it was possible 

to eliminate water use in cleaning, to be replaced 
with minimal use of alcohol, which could also be 

This approach is not only environmentally 
responsible, but also allows us to improve our 

 

at Lucta Spain
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Air quality, vital for health 

At the Lucta Group we conduct yearly 

compounds and other pollutants, both dust 

within the established legal limits, although in 
2023 they were higher than the previous year. 

during the sampling procedures.

During this year we also improved our air 

the monthly checks to monitor for atmospheric 
pollutants.

According to the World Health 
Organization (WHO), in 2019, 
99 % of the world's population 
lived in places where air quality 
guidelines were not being fulfilled. 
The estimation is that air pollution 
caused 4.2 million premature 
deaths worldwide during the year.

conducts a dynamic olfactometry study in 

impact on the community, as well as to monitor 

0.7

5.6

0.5

3.9

20222023
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 We design our plants with advanced 

place, which are periodically reviewed 

scrubbers, and periodic renewal in the 

Odor mitigation plan

  

control of atmospheric pollutants, and plan 

controls, with fortnightly measurements at 

 
 

in the storage and handling of chemical 
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Social 
commitment

4
"If you walk alone you will go faster. 
If you walk with others, you will go further."

Ancestral proverb
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Beyond these numbers 
are our people

passion, experience and talent of each and 
every member of our team. Which is why 
we have devised management programs and 
plans which not only support the professional 
development and commitment of our 
people, but also equip them with resources 

business strategy.

to promote the wellbeing of all our teams, 

across the Group as a whole, thanks to our 

and safety.

Placing people at the heart of our decisions 
has allowed us to underpin a culture of 
responsibility and shared leadership at 
Lucta. This culture is based on caring for and 

working environment based on fairness and 
inclusion of each team member.

We are 
committed  
to employment

We foster 
personal 
development

We promote 
equality and 
diversity

We prioritize 
health and 
wellbeing 

55 % 
women on the research 

956
people who 
make up Lucta 

26 % 
women on the 
governing bodies

22
on our teams

15,318 
total training hours

87 % 
permanent contracts

10 
years of service on average

-40 % 
accidents compared with 2022

3,206 
hours of health, safety and 
environmental training

34 %
women

66 %
men

4 
Thailand

4 
Brazil

5 
Poland

327 
Spain

146 

191 

160 
USA

119 
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Wellbeing 
at Lucta

At Lucta we strive day by day to create 
an agreeable and healthy atmosphere 

professional and family life. To this end, we 

balance measures.

Regarding this last measure, we would 
emphasize that during 2023 we implemented 

working environment assessments to guarantee 
safety and wellbeing while working from home.

This year we also launched the Lucta & Your 

who make up the workforce. Our aim through 
this program is to strengthen the wellbeing of our 

about physical and mental health. 

Work-life balance

 Flexible working hours, which allow the 

according to their personal and family 
commitments.

 Paid leave for special circumstances.

 

lieu of longer working days.

 

 
one day a week.

"Almost two thirds of survey 
respondents state that wellbeing 
programs have a positive 
impact on sta� commitment." 

The Current State and Future of Employee  
Well-being Programs 2019.  
HR Research Institute
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At Lucta Spain, 20 people took part in 
the Stop Smoking program, with ses

At the end of the year, we celebrated 

to kick the habit.

crucial impact that 
 have on our performance and 

ta Spain, recognizing the importance 

to guarantee appropriate rest.

. By signing up to 
this challenge, we strengthen our bonds 
as a team, and promote the impor

wellbeing. This is a way of showing our 
commitment to health and team spirit.

week each year dedicated to -
-

 by means 

importance of water and reducing our 
water footprint, as well as physical 
exercise and road safety. 

-

the members of the team and their 
families came together to enjoy a day 
of fun and good company, strength
ening family bonds and underpinning 

family. 

 among our 

We conducted health sessions at 

as
.

Mental healthTeam buildingHealthy lifestyle

provides resources and guidance for 

allowing them to achieve greater 

wellbeing.
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Success story
Team building days in 
Xishuangbanna

with our colleagues.

of our region. 

These experiences allowed us to strengthen our bonds 

together and achieve further success." 

 
HR Manager at 
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Health and safety

Our integrated management of health and 

of three cornerstones: a robust management 

achieving the goal of zero accidents, and 

culture. All of which results in a working 
atmosphere where everyone can feel safe and 
healthy while they work.

Within the context of this integrated 
management, policies and procedures have 

safety, and encourages people at our 

steps in terms of health and safety.

Integrated health and safety 
management at Lucta 

Integrated management 
system

of the workforce 
covered by a management 

Prevention culture

 of health and 
safety training delivered in 
2023

0 Accidents program

 accident rate 
compared with 2022
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accident rate compared with the previous 
year, while also reversing the trend of recent 

having implemented various measures 

Health and safety indicators

3

2

4

5

1

20222023

45

19

1

2.17

21.58

189

Annual evolution of accidents with lost time 
at Lucta Group

2 2023

Lucta Spain

2

Lucta USA 0

0

31

19
23

18

2020 2022 2023

We significantly 
reduced our accident 
rate in 2023. 

53

31

0

318

3.52

36.16
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How do we underpin our risk prevention culture?

addressing health 
and safety, to ensure 

that our team is 
constantly aware of 

the importance of 

 
covering road safety 

to ensure that all 
members of our team 

drive in a safe and 
sustainable manner.

techniques to ensure 

to deal with any 

 as to 
how to act in response 

such as spillages, 

and other important 
aspects for safety in 
the workplace.
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Attracting and 
developing talent

We provide work placement programs 
for students

schools in the surrounding area, to formalize 
arrangements for work placements at our 

students to apply and enrich the knowledge 
they have acquired in their academic training, 
while fostering the development of crucial 
skills for their professional future.

We promote development through 
training

growth and business success of our Group. 
That is why at Lucta we provide them with 
the support and resources needed for their 
personal and professional development. We 
want the work experience to be a constant 
opportunity to increase their awareness of 

impact on society.

58 16 

Soft skills

Through a range of training and development 
programs, we provide the tools and resources 
needed to enhance our workforce's skills and 

Corporate culture

to address key technical aspects, as well as courses 
to facilitate their understanding of Lucta's corporate 

sustainability.

Specialist training

growth in areas that go beyond technical aspects, 
strengthening other fundamental skills which 

our company. 

Training programs

Sustainability 
Report  
2023

3
Respect for the 
environment 

5
Corporate 
governance 

2
Creative and 
sustainable 
solutions

7
Annexes 
 

6
About this 
report 

1
Lucta,  
generating value 

59

4
Social 
commitment 



We place people center-stage to 
transform our team management

enhancing the skills and development of 
our teams through a culture of leadership 

and to acquire tools to allow those 
serving as leaders and teams to generate 
a working atmosphere that promotes 

promotes the development of the 

successfully to lead their teams and to 
face up to challenges on today's market. 
We are convinced that this program 

Training activities

Cybersecurity awareness

Every click, every message, every online 

We must, therefore, educate ourselves 

choosing secure passwords to avoiding 
clicking on suspicious links. Every 

cybersecurity.

skills development and knowledge 
assessments serve to empower our 
people to recognize cyberthreats and 
adopt safe online behavior.

dangers and taking measures to protect 
ourselves, we help to strengthen the 
security of our online community.

400 

465 
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570 

9 

2,340 

Food quality and safety

We aim to ensure that food safety principles form part 
of our fundamental values as a company and that all our 
workforce is aware of their fundamental role in achieving 

Creation school

such as design, chemistry and perfumery.

the skills and knowledge they need to stand out in their 

This is not simply an internal development tool; the program 

company with an established vision of the future.
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Inclusive, diverse and 
quality employment 

At Lucta, we recognize diversity as a fundamental driver 

 
where we operate.

 
values and promotes diversity and inclusion.

social inclusion, and so have jobs that have been adapted 
for people within this group. We furthermore collaborate 

prevents and avoids social exclusion, we publicize job 

with people with hearing impairment. 

Gender diversity by geographical region

Age bands at Lucta

43 18-36

37-50

>50

283

430

243

South  
America

23 % 77 %

Europe

37 % 63 %

Asia

38 % 62 %

North  
America

36 % 64 %
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55 % 

6 % 

(senior and middle 
management)

Equality Plan 

way to go, our commitment to this goal endures.

Our priorities: 

Over the course of 2023, we implemented the following equality 
and inclusion measures at Lucta:

 

inhabit. Language allows human beings to communicate, convey 

environment, raising awareness of equality both within our 
company and beyond. We have therefore drawn up a guide with 

 

 

environment. We have therefore drawn up specialist training in 

biases, while training recruiters to conduct fair and equitable 

Raise awareness and train our personnel managers to avoid biases 

throughout the company.

Promote a greater 
presence of women in 
senior roles. conducted transparently and 

for reasons unrelated with 

Operational strands: 
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Zero tolerance of harassment 

At Lucta we take the issue of harassment very 
seriously, based on our belief that such behavior 

This protocol, updated in 2023, aims to ensure 

on grounds of sex, religion, origin, age, disability, 

professional performance.

This is a comprehensive tool providing the 

implements a monitoring system to ensure that 

changing needs. 

Fair compensation and occupational benefits 

designed to ensure fair and equitable 

into account each individual's level of 

in each country where we operate, to 

medical care to schooling grants, 

Occupational  
benefits

 
We recognize and 
reward the loyalty 
and commitment 
of our team with a 

years of service.

 

insurance to provide 
our team with 

 

services.

 
We provide an 
economic allowance 

whose children have a 
disability.

 
We provide an economic 
allowance to help our 
workforce educate their 
children up to the age 

 
We grant scholarships 
for studies related to 

 
This service includes 

We have a medical 
team available to handle 
queries and emergencies 
during the working day.
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Fair pay

 
By the end of 2023, women accounted for 

to the pay gap between men and women, at 
Lucta we conduct an annual analysis of the 
adjusted pay gap and evaluate any possible 
discrepancies that may be detected.

women, located mainly in the United States 

contributes to the disparity in pay terms.

Workforce and pay gap at Lucta

14 +13 % 40

45 -17 % 69

45 +0.5 % 44

218

Technical 
and admin team

+10 % 143

5

workers team

-66 % 333

327

Overall total 

-13 % 629
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Social commitment 

where we operate, with the following aims:

 Foster training and development for 
young people.

 Support the local community.

 
mental illness.

 

aspects connected with the sensory art 
of fragrances through the 

, details of which are given 
further on.

Impact generated by our social commitment in 2023 

1.49 % 
social commitments

5 
direct scholarships 

58 
trainees from various 

€107,920  
and training programs for 
young people

€427,239 
donated in 2023 

+8 % 
compared with 2022

Action areas

Culture

Training

Territory

Research

54 %

27 %
17 %

3 %
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We support local projects with a 
positive impact on society

Princess of Girona 
Foundation 

We are trustees of 
the Princess of Girona 

growth and development 

of charge to improve the job 
prospects of young people 
and help them achieve 
their goals. 

ASTE (Charitable Action for the 
Elderly)

wellbeing of elderly people, to which end 
it promotes social volunteering among 

training. Through this partnership, Lucta 

and exchange of knowledge between 

OAFI Foundation

a sense of support, relieve their pain 
and improve their quality of life.

studies, R&D projects, clinical 

 

conducted through a charity clinic. 

 

Aging and 
, as well 

 
 Within this 

blog, and health seminars and 
workshops involving more than 
200 people. 

  3 
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Scholarship programs at the IQS and 
ESADE universities

aim is to grant scholarships to students at 

courses, as well as youth employability 
programs. Our aim is to provide economic 
support to young people with the commitment 

which makes it hard for them to complete 
their studies.

IESE International Foundation

development in the sphere of business and 

training conferences, seminars and programs, along 

debate as to major issues for the world of business 
and society at large.

Strengthening the social fabric

our more direct vicinity. Examples would include our 

support for children at underprivileged schools, in 

our companies are based. 

support than other social projects, but have an enormous 
local impact, and help build cohesion among our nearest 

We believe in research

We contribute directly to training people in the 

and establishing external partnerships connected 

postdoctoral researchers. 

We focus all our support on strategic areas for our 
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Success story
Spirit Committee

in 2022 with the aim of strengthening our 
team and our community. We focus on three 

team building. 
sustainability through events to collect reusable 
items. And of course, we organize team events, such served to forge stronger bonds within our 

team, building unity and reminding us of the 

lives of others."
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pioneering perfumer, a curious collector 

of scent guided every sphere of his life 
over the years. Deaf since childhood, 
he built up a highly developed olfactory 
memory thanks to his prodigious nose, 

the sphere of chemistry and perfume, in 
the world of art.

True to the social commitment of its 

has the mission of teaching others 

the importance it deserves. With this 
end in mind, it promotes and undertakes 

listed below.

Ernesto Ventós Foundation 

Olfactory consultancy

consultancy program combining art, 
culture and smell. This program adds 

conscious, studied and tailored manner.

Olfactory consultancy aims to enhance 

heritage and cultural contexts, so as 
to enhance the goals of knowledge 

which they are based. 

processes, including Rose Scent for the 

"Words are forgotten;  
smells are not." 
 
Ernesto Ventós
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Own art collections

in the need to showcase the two 

it opens the doors to its spaces 
and warehouses to showcase 

Art in essence
along similar lines, a podcast 

episodes were produced during 
2023. Within this sphere of 

that it holds.

Olfactory education

conducted a total of 2 workshops 

primary and secondary schools. 

of the workshops staged at 

Those of us with ties 
to Lucta feel very 
closely identified with 
the values conveyed 
by the Foundation, 
and contribute to 
showcasing its works.
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Corporate 
governance

"Corporate governance is a matter of 
conviction at Lucta, a way of thinking and 
of acting that guarantees the company's 
long-term growth, in harmony with the 
development of society and respect for our 
planet."

Albert Xambó, Group Managing Director
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Lucta, SA

Flavor & Fragrance 
Lucta USA Real 
Estate Holdings, 

Lucta 
Grancolombiana, 

SAS
Ltd.

Lucta do Brasil, Lucta Polska,  
Sp. z o. o.

Lucta Guangzhou Lucta USA 

Corporate structure of 
the Lucta Group 

Trade, SL
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Good 
practices
 
The governance structure of our company 
comprises two main bodies: the Board of 

growth and development of our Group.

The , responsible for 

company, is our highest body of governance, 

independent. 

The is responsible for 

 

 

 

BP & IT Director 

Purchasing Director 

 

 

Members of the Steering 
Committee

 President 

CEO 

Desarrollo, SL)

 

 
Non-directorial Secretary

 
Non-directorial Vice-secretary

Members of the Board 
of Directors
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Composition of our bodies of governance

9 14
7 10

2 4

Board of Directors

members membersmen men

women women

Steering Committee
In 2023, 44 % of the 
members of the 
Board of Directors 
were independent.

The Group also has an 

us strategic and investment 
guidance on the Asian market. 

The following  
have the role of underpinning 
the governance model in aspects 
which are strategic for our Group:

 

directly to the Board of 

and supervising the criminal 

guaranteeing the proper 

and underpinning the corporate 

in which the Lucta Group 
is engaged. 

 

with responsibility for 

of digital technologies 

in processes, services and 
assets. The goal is to improve 

customers and to discover 

business models. 

 
newly founded in 2022 with the 

a sustainability culture and strategy to 

the planet and our company. 

body responsible for daily managerial decisions 

and procedures. This allows for management 
tailored to the reality of each region, giving 
greater agility and responsiveness and 
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Integrated Global Operations 

market context, in terms of raw materials, the opening of new plants, 

environmental, economic and social sustainability.

Integrated  
Global  

Sustainability

Digital 
 

& Corporate 

BP & IT Purchasing
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Voluntary certifications and recognitions

Certifications 

for our management systems in the aspects of health 
and safety, environment, and quality and food safety. 

where we only have a product warehousing and 

. 

auspices of the local organic agriculture supervisory 

Ecològica). 

Lucta  
Spain

Lucta  
Colombia

Lucta  
Mexico

Lucta  
China

Lucta  
USA

X X X X
X X X

X
X X
X X X
X X

RSPO X
X

Sedex X X
X

year. 

us to evaluate our progress and improvement in aspects 
of sustainability, social responsibility and governance. For 
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Roundtable on Sustainable Palm Oil (RSPO) 
is a non-profit organization which aims to 
bring together all sectors in the palm oil 
industry and stakeholders: production, 
distribution and manufacturing companies, 
and social and environmental NGOs. 

RSPO has a sustainable palm oil certification 
system which establishes audit systems and 
criteria to ensure that production respects 
labor rights and indigenous communities, 
avoids deforestation practices and does not 
threaten biodiversity, as well as promoting 
cleaner agricultural practices in those 
areas where palm oil is cultivated.

We source sustainable supplies of raw materials comprising 
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Ethics and compliance

to set out the principles and values of our 

other irregular or illegal conduct. The body 

up of the management team in the Finance, 

departments. 

to the Board of Directors in hierarchical and 

Each subsidiary currently has its own Ethics 

between workers, supplier companies and 

 
of Lucta Spain

Ethics 
 

of Lucta 

Ethics 
 

of Lucta  
USA

of Lucta Poland

Ethics 
 

Ethics 
 

of Lucta Brazil

of Lucta Thailand

We oversee the application of 
our Code of Ethics 
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Lucta that all individuals can use, either by name 

any type of conduct in breach of our principles 

of Ethics. 

This year we received seven complaints 

only two of them revealed breaches of the 

remaining complaints, no regulatory breach 
was found to exist.

During 2023 we did not register any case 

the companies of our Group with regard to a 
breach of economic, social or environmental 

To report directly to the 

or verbally, by means of a 

a member of the Ethics 

Physical inboxes set up at our 
To inform the Ethics 

Accessible via a link on our 
website (www.lucta.com) and 
via the enclosed QR code, which 
can also be found on posters on 
our premises.
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Continuous training in the 
Code of Ethics

 

our Lucta workforce in Spain, 

 By the end of the year,

to train new hires and extend 

within our Group.

Sharing of good practices among 
Group companies

 
sharing experiences that help us to 

New policies and updates to regulations

  We would emphasize the new 

regulatory compliance system and our 
control structure.

  New Whistleblowing Policy, with the 
general guidelines to protect those 

Ethics and the support measures that 

  Update of the Protocol for the 

 
the contracts signed with supplier 
companies and all others linked to 
Lucta Spain. 

Corporate Compliance Program
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received via any of its channels

 Sustainability policy

 
dealings with customers and with 
supplier companies

 

 
money laundering and terrorist 

 

 

Lucta Group Corporate Compliance Pack

 Protocol to combat harassment in 
the workplace

 Welcome pack for new recruits

 Ethics clauses for 
supplier companies

 

 

 

 Ethics clause in the contracts 
signed with our supplier 
companies and all others 
connected with Lucta Spain 
 

bribery management systems.
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Product quality and safety 

We guarantee that our products are 
safe and comply with all regulations

Our internal Quality and Regulatory teams 

products to ensure compliance. We are also 

development of public policies which impact 

Communication and transparency in 
our product information 

The quality and safety data of our products 
appears on their labels, technical data sheets 
and safety data sheets, available in more than 

Commitment to quality and food safety

Our quality control is constantly updated with 
the latest technologies, giving us access to the 
highest levels of precision, release speed and 

As well as increasing the hygiene standards of 

of food safety. And we do so by engaging the 

them full empowerment, increasing knowledge 
and understanding to improve and enhance 

99.5 % of our product deliveries contain 
no defects. Our commitment to quality is 
fundamental, and we continue to surpass 
the expectations of corporate customers.

During 2023 we did not register any 
product recall a�ecting the Lucta Group as 
a result of published food safety alerts.

We oversee food safety

This is clearly demonstrated by our adhesion to the highest food safety standards, with a 

kosher .
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Our main objectives 

Transparency in the 
supply chain

available as possible about 

complete traceability of the 
raw materials we receive.

Minimize food waste 

We have launched various 

 Stability studies, to 
evaluate the possibility 
of extending the useful 
life of certain materials.

 
planning in line with 
the changing needs of 
client companies.

 
uses for raw 
materials with a low 
turnover rate.

 

use materials.

Surveillance of 
food alerts

Food alerts have increased 

This makes it vital to have 
extensive knowledge of 
any alerts published, and 
to implement the required 

connected with the 
supplier company. 

Promotion of quality and 
food safety culture

development of our Quality 
and Food Safety Plan, the 

the quality and safety of our 
products and processes.

in this regard, such as the 

of surveys and the training 
or engagement of all our 

campaigns via the intranet, 

Food Fraud & Food 
Defense

Food defense, used to 
avoid possible sabotage or 

remains a fundamental 
cornerstone. We ensure 
this through training, more 
robust plant access controls 

channels if any possible 
incident is detected.

All companies within our 
Group already have a 

Plan in place.

Sustainability 
Report  
2023

3
Respect for the 
environment 

2
Creative and 
sustainable 
solutions

4
Social 
commitment 

7
Annexes 
 

6
About this 
report 

1
Lucta,  
generating value 

84

5
Corporate 
governance 



Strategic risks

Global

Geopolitical aspects

which our Group operates.

the stability of markets and the raw materials 
supply chain. 

Climate crisis and loss of biodiversity

species, such as citrus fruits, olives and vanilla, 
because of more severe climate phenomena, 

implemented by some governments in order to 

have impacted on the availability of certain raw 

Sector-based

Competitive environment

to ensure access to raw materials. This blurs 
boundaries between client companies, 

 

Regulatory matters 

Regulatory changes in the sector may require 

explore new markets.

Emerging

Costs and availability of raw materials 

The costs of raw materials, transport and 

availability and supply costs. 

New technologies

food sector, technological convergence opens 

Risks
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Mitigation

Actions to reduce risks

 Global nature of our company.

 

 

other species of animal and product lines to improve 
animal welfare. 

 

 

 
sustainability policy and the development of 
sustainable products.

 Reinforcement of our raw materials procurement 
and purchasing programs to guarantee supplies and 

 Social commitment focused on community 

 

 

 

 

 

 Presence on and links to sectoral bodies.

 

 

 Development and training programs for our team.

 Development of a cultural change at our 
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About this report

"You cannot have a profitable business 
in an unsuccessful society. You have to 
care for society as a whole. Impact and 
financial reports will be equally important 
at companies."

Eelco van der Enden,  
CEO of Global Reporting Initiative (GRI)
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Structure of the report

with the economic, environmental and social 
performance of the Lucta Group.

The report has been drawn up in accordance 

help companies understand and communicate 
their economic, environmental and social 

performance, and establish a global point of 

table of contents is presented under the 'in 

principles were applied in drawing up the 

 

about its impacts in the wider context of sustainable 
development”).

 

a way that is accessible and understandable”).

 

examined to establish its quality”).

 

users to make decisions”).
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Scope of the information

Group, both at the parent company and at the 
subsidiaries, corresponding to the scope of 

  
 
 

Barcelona

 
Suida St., 20 
Guangzhou, Guangdong

 
 

 
 

 

 
 

 

 
 

 
 

Katowice, Silesia

 
 

 

Road, Phayathai  

Sustainability 
Report  
2023

3
Respect for the 
environment 

5
Corporate 
governance 

2
Creative and 
sustainable 
solutions

4
Social 
commitment 

7
Annexes 
 

1
Lucta,  
generating value 

89

6
About this 
report 



Double materiality analysis

standards. This remains valid in 2023. The 

governance topics for the company, while 

stakeholders.

This analysis incorporates the concept 
of , taking into account 
the impact of the company's surrounding 

were consulted and incorporated, emphasizing 
the company's commitment to create a 
shared sustainability strategy. This process 

corporate governance, supplier companies, 
client companies and the local community. The 

This analysis resulted in the material topics for 

path in terms of the environment, social 
responsibility and governance.

environmental, social and governance topics 
that are most relevant for the company, and 

concept not only in the , 
but also in Lucta's sustainable development 
management.

Double materiality analysis 
phases

 
within the context of the materiality analysis, those 

takes place in accordance with the principles of 

channels that have been established.
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Main topics identified
STAKEHOLDERS

integrate students, monitoring of agreements

of greatest relevance for the company and its stakeholders. 
These topics are extensively addressed in this report, and the 

these aspects.

Governance

 

 

  

Environment

 

 

  

Society

 

 

 

 an analysis was conducted of 
global and sectoral trends, an internal analysis of Lucta, and an analysis of ESG 

makers at Lucta.
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SDG

point
 

 
During 2023, progress was made in the development and 

improvements were generated in the carbon footprint data 

. These changes aim to improve the quality of data 
and guarantee transparency in our reports. 

overseeing the management of impacts

Annex I. 
GRI Table of Contents
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SDG

strategy

 

 
Each department at Lucta has individuals specializing in each 

policies that apply to them, and furthermore draw on external 

of compliance. 

concerns

Sustainability 
Report  
2023

3
Respect for the 
environment 

5
Corporate 
governance 

2
Creative and 
sustainable 
solutions

4
Social 
commitment 

6
About this 
report 

1
Lucta,  
generating value 

94

7
Annexes 
 



SDG

 

 

products or services, or those on which it depends to 

to an impact on the strategy or the business).

At all other subsidiaries, employees are not covered by any 

Workers and Farmworkers). 
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SDG

environmental criteria
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SDG

strategy

(ODS)
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SDG

strategy

related impacts
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SDG

turnover

employees

3management system
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SDG

3

and safety

management system

 

accidents in 2023. 

 

detected in 2023. 
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SDG

of the product and service categories

health and safety in the product and service 
categories

our Group as a result of published food safety alerts. 
3

services 

Principle 2: Businesses should make sure they are not complicit in human rights abuses. 
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Annex II. Environmental indicators

2023 2022

Diesel 

LPG

Natural gas

Gasoline

Propane gas 0

Electricity

TOTAL

2023 2022

Electricity

Natural gas

Other

Total

Energy

NATURAL GAS OTHERS TOTAL

2023 2022 2023 2022 2023 2022 2023 2022

Lucta Spain

Lucta USA 0

0

0 0

0 0

Total
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3

2023 2022

Lucta Spain

Lucta USA

Total

3

2023

General network

Well

Total

Water Emissions

t CO2 eq

2023 2022

Fuel

Refrigerant gas leaks

Fleet

Waste water treatment

Scope 2

Scope 3

2 eq)

 

Sustainability 
Report  
2023

3
Respect for the 
environment 

5
Corporate 
governance 

2
Creative and 
sustainable 
solutions

4
Social 
commitment 

6
About this 
report 

1
Lucta,  
generating value 

103

7
Annexes 
 



2

 2023 2022

TOTAL TOTAL 

Lucta Spain

Lucta USA 320

Lucta Brazil 0 0

Lucta Poland 0 0

Lucta Thailand 0 0 0 0 0 0

Total

EmissionsSustainability 
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2023 2022

Empty, contaminated 
industrial containers 

Organic chemical process 
waste

Wooden packaging

Paper and cardboard 223

Absorbents and contaminated 
material

process cleaning

Other minority waste

Total

Waste

2023  2022

HAZARDOUS HAZARDOUS TOTAL HAZARDOUS HAZARDOUS TOTAL

Lucta Spain

Lucta USA

333

202 333

32 23

Total

Recycling

Total
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2023 2022

Lucta Spain

Lucta USA

Lucta Poland

Lucta Thailand 0

Lucta Brazil

Total

Sta� 

Annex III. Social indicators

2023 2022

TOTAL TOTAL

Directors

Perfumers

Aromists

Laboratory 

technicians

 
management

Operators 333 333

 

Total

 

2023 2022

Total
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Recruitment

2023 2022

TOTAL TOTAL

Permanent contract

Temporary contract

Total

Remuneration

2023 2022

Total

 PAY GAP

Directors

personnel

Technicians and admin 
personnel

333

Overall total is included. 
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Accident rate 

2023 2022

Lucta Spain 0

Lucta USA 0 0 0 2

0

0 0 0

0 2 0 0

Total 30

2023 2022

Lucta Spain

Lucta USA 0 3 0 2

0 0 0 3

0 0 2

0 0 2

Total

2023 2022

Lucta Spain 0 0 0 0

Lucta USA 0 0 0 0

0 0 0

0 0 0 0

0 0 0 0

Total 0 0 0 

2023 2022

Lucta Spain 0.20 0

Lucta USA 0 0 0 0.03

0 0.03

0 0 0

0 0.02 0 0

Total 0

3
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2023 2022

Lucta Spain 0

Lucta USA 0 0 0

0

0 0 0

0 0 0

Total

2023 2022

Lucta Spain 0

Lucta USA 0 0 0

0

0 0 0

0 0 0

Total

Accident rate 

2023 2022

Directors

Perfumers

Aromists

Operators

Total
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Profits Taxes 

Annex IV. Economic indicators

2023 2022

Lucta, SA

Lucta Grancolombiana, SAS

Lucta Polska Sp. z o.o.

Total

2023 2022

Lucta, SA

Lucta Grancolombiana, SAS

Lucta Polska Sp. z o.o.

Total
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Credit for the works of the Ernesto Ventós Foundation

note: Roses (rose of Bulgaria, Turkey note: Fruit (pineapple, strawberry, 
raspberry, apple, pear, peach, grape, 
melon, watermelon, banana, coconut)

note: Floral (geranium, rose, lilac, 
chlorines, bleaches)

note: Floral (geranium, rose, lilac, 

bay, marjoram, coriander)
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More information

, please contact us:

info@lucta.com

lucta.com

@luctagroup

@lucta

Lucta
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